
EIELSON PHARMACY SERVICES 
 YOUR PRESCRIPTION FOR GOOD HEALTH!! 

 

ATTENTION: 
The Pharmacy closes for weekends, holidays, official functions and 
military down days.  Also, be aware that we close the 4th Wednesday of 
each month at 1300 for training.  Please plan ahead.  If in doubt, please 
call us! 
 

REFILLS 
You should call in your refills 2-5 days before you’re out.  Refills called in 
by 1600 are ready for pick-up the next duty day.  Refills called in after 
1600 are ready for pick-up in 2 duty days.  If you are on medications from 
your previous base, bring your bottles to the pharmacy.  If we carry the 
medication we can call and request a transfer from your last base.  
Transfers can only be done from MTF to MTF (not a civilian pharmacy). 
This process can take up to 72 hours, so please plan accordingly.  Refills 
may also be requested via the internet after logging in at 
www.tricareonline.com under Quick Links. 
 

MAIL ORDER PHARMACY 

The TRICARE Mail Order Pharmacy (TMOP) is a convenient and easy 
way to get the prescriptions you take regularly (such as those to lower 
blood pressure, or to treat asthma or diabetes) because they are delivered 
directly to your home.  More information about TMOP can be found at 
www.express-scripts.com/custom/dod/ben_message 
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NEWS!! 

-  The Eielson AFB formulary (list of medications we carry) is now online 
at http://www.pharmacyonesource.com/fos/default.asp?L=69721&g=1   
Check it out before you visit your civilian provider! 
 
-  The APM is here!!  The APM is a stand alone unit capable of 
dispensing refills filled at the clinic pharmacy.  We are excited about this 
new initiative!  It will provide our beneficiaries an option to pick up refills 
24/7, regardless of whether or not the pharmacy is open.  All you need is 
your FMP (Family Member Prefix), Sponsor’s SSN, and personalized 4-
digit PIN that is generated at the pharmacy.  Once your account is created, 
pharmacy staff will load your called-in refills into the machine for you to 
pick up. 
 

 

 
 

 

EIELSON AFB PHARMACY PRESCRIPTION 

PICK-UP AUTHORIZATION 

 

____________________________is authorized to pick up my 

prescriptions at Eielson AFB Pharmacy 

 

                                     Patient  Printed Name 

 

 

                                         Patient  Signature 

 

 Pharmacy 377-1461                             Refills 377-DRUG (3784) 

PHARMACY REFILL PICK-UP MACHINE 

Only share this PIN with others when you authorize them 

to pick-up your refills.  It is recommended that you change 

your PIN afterwards.  Protect this as you would any PIN. 

 

 

 

 

 

FMP:____________________PIN:____________________ 

  Pharmacy: 377-1461                 Refills: 377-DRUG (3784) 

http://www.tricareonline.com/
http://www.pharmacyonesource.com/fos/default.asp?L=69721&g=1


 
 

 
NEWS!! 
-  The Eielson AFB formulary (list of medications we carry) is now online 
at http://www.pharmacyonesource.com/fos/default.asp?L=69721&g=1   
Check it out before you visit your civilian provider! 
 
-  The APM is here!!  The APM is a stand alone unit capable of 
dispensing refills filled at the clinic pharmacy.  We are excited about this 
new initiative!  It will provide our beneficiaries an option to pick up refills 
24/7, regardless of whether or not the pharmacy is open.  All you need is 
your FMP (Family Member Prefix), Sponsor’s SSN, and personalized 4-
digit PIN that is generated at the pharmacy.  Once your account is created, 
pharmacy staff will load your called-in refills into the machine for you to 
pick up. 
 

 

 
 

EIELSON AFB PHARMACY PRESCRIPTION 

PICK-UP AUTHORIZATION 

 

____________________________is authorized to pick up my 

prescriptions at Eielson AFB Pharmacy 

 

                                     Patient  Printed Name 

 

 

                                         Patient  Signature 

 

 Pharmacy 377-1461                             Refills 377-DRUG (3784) 

PHARMACY REFILL PICK-UP MACHINE 

Only share this PIN with others when you authorize them 

to pick-up your refills.  It is recommended that you change 

your PIN afterwards.  Protect this as you would any PIN. 

 

 

 

 

 

FMP:____________________PIN:____________________ 

  Pharmacy: 377-1461                 Refills: 377-DRUG (3784) 

http://www.pharmacyonesource.com/fos/default.asp?L=69721&g=1

